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Penelitian ini untuk mengetahui pengaruh antara literasi kesehatan mental dan stigma
diri terhadap intensi pencarian bantuan psikologis profesional pada komunitas
kesehatan mental. Pengumpulan data menggunakan instrumen penelitian dari Mental
Health Literacy Scale (MHLS), The Self Stigma of Seeking Psychology Help (SSOSH-10)
dan TPB Questionnaire pada 100 anggota komunitas Mentalhealing.id yang tergabung
dalam aplikasi Telegram (n=100). Analisis data menggunakan regresi linier berganda.
Hasil dari penelitian ini menunjukkan bahwa terdapat pengaruh antara literasi
kesehatan mental dan stigma diri terhadap intensi pencarian bantuan psikologis
profesional pada komunitas kesehatan mental (Fhitungz 20,501; Fiaple= 2:36; p<0,10).

Tingkat intensi pencarian bantuan psikologis secara profesional responden dalam
kategori cukup baik yakni sebesar 61%.
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This study aims to determine the effect of mental health literacy and self-stigma on the
intention to seek professional psychological help in the mental health community. Data
collection using research instruments from the Mental Health Literacy Scale (MHLS), The
Self Stigma of Seeking Psychology Help (SSOSH-10), and the TPB Questionnaire on
Mentalhealing.id community members who joined in the application Telegram (n=100).
Data were analyzed using the Multiple Linear Regression analysis. The results of this
study indicated that there is a significant effect of mental health literacy and self-stigma
on the intention to seek professional psychological help in the mental health community
(Fyalue= 20:501; Fiypje= 2:36; p<0.10). The level of intention to seek professional

psychological help is in a good category, which is 61%.

Introduction

Mental health is the condition by which someone can improve mental, spiritual, physical, and social

factors, control pressure, live productively and contribute to his/her community(1). The national
prevalence of major mental illness in 2013 was 1.7 per square mile. In the other words, about 2 out of
1000 Indonesians suffer from mental disorders(2) Furthermore, the prevalence of mental illness
increased to 7 per square mile in 2017which means that 7 out of 1000 Indonesians have severe mental
illness (3).

Mental health is a global health problem that raises great concern and distress for families of its
survivors and people surrounding them and has a significant impact on risk factors (4). False beliefs create
a negative attitude towards people with mental health problems in their families and societies. Although
not uncommon, people with mental health, such as those with schizophrenia, need to be concealed,
isolated, and shackled. 31.5% of Indonesians with schizophrenia/ psychiatric patients experience bondage
(5).

Negative attitudes of society towards people with mental illness indicate that poor general
knowledge of mental illness can discourage someone from seeking help from professional services(6).
Help-seeking is a coping strategy used to describe every stage of the process from initiation to
involvement in an individual's treatment (7) For people with mental illness who are currently prevented
from actively seeking psychological support from professionals (8), psychological support can reduce the
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long-term adverse effects of new mental health problems (9).

Intention is defined as a plan for performing the desired action. The stronger the intention to
engage in an action, the more likely the expected action will occur. The three aspects that can cause
behavioral intention are attitudes, subjective norms, and perceived behavioral control(10). Meanwhile,
several variables have been found to be related to the individual's intention to seek help such as low the
levels of mental health literacy(11) and self-stigma (12).

Mental health literacy is general knowledge and belief about mental health problems, including the
ability to identify, treat, or prevent mental health disorders. The three aspects of mental health literacy are
aspects of knowledge, beliefs, and attitudes about the symptoms, causes, and sources of mental health
problem treatment services(13). Poor understanding about mental illness is also a major issue among
Indonesian people. Most Indonesians believe that mental illness is caused by irrational, more specifically,
the consequences of a supernatural world(5).

Misunderstandings about the problem of mental illness in Indonesia also elicits stigma in
society(5). Stigma is a form of social disapproval of what is considered incompatible with social values
towards a person's behavior or condition(14), including stereotypes, prejudice, and discriminatory
behavior toward those who seek for psychological treatment(15). Mental health stigma can be divided into
two categories: public stigma and self-stigma. Self-stigma is a process that internalizes negative
perceptions of society(16), forms a negative self-image, and is characterized by decreased self-esteem (17)
and diminished intention to seek help in the future(12).

During the decade of the 2010s, technology grew rapidly, affecting mental health information that
was easily accessible and distributed using the Internet, especially social media(18). The presence of
public education on mental health and the benefits of mental health services has been found to motivate
individuals to access to mental health services(19). Having specialized knowledge of mental health
services is also one aspect of a high level of mental health literacy(13).

The use of technological developments to educate the general public about mental health has driven
the authors to investigate the mental health status of the online mental health community. This study aims
to determine the impact of mental health literacy and self-stigma on the intention to seek professional
psychological help.

Methods

This study used a quantitative method to investigate the effect of the independent variable mental
health literacy (X;) and self-stigma (X,) on the dependent variable the intention to seek professional

psychological help (Y). To measure mental health literacy (X;) we used The Mental Health Literacy Scale
(MHLS)(20) with a Cronbach's alpha of 0.791, while to measureself-stigma (X,) we adapted SSOSH-10

(self-stigma for psychological help)(21), with a Cronbach's alpha of 0.704. The instrument of the intention
to seek professional psychological help variable was a TPB questionnaire with a Cronbach's alpha value of
0.701 (22). The Population (N) consists of 5,258 members of the MentalHealing.Id community that join in
Telegram conversational applications. The total samples were 100 respondents calculated based on the
Slovin formula(23).

Results

Partial effects of mental health literacy and self-stigma on the intention to seek professional
psychological help

The table below shows the results of the partial effect of each independent variable on the
intention to seek professional psychological help:

Table 1. Output the partial effect of each independent variable on the dependent variable

Coefficients
Unstandardized Standardized Sig.
Coefficients Coefficients
Model B Std. Error Beta t
1 (Constant) 18,452 5,267 3,503 0,001
Mental Health Literacy 0,095 0,061 0,136 1,569 0,120
Self-stigma 0,554 0,096 0,502 5,783 0,000

a. Dependent Variable: Intention to seek professional psychological help
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The results of the partial effect on mental health literacy variables get a significance value of 0.120
> 0.1 and tvalue1'569 < t table table 1.660. Based on the results of the partial test, it was found that there
was no partial effect of mental health literacy (X{) on the intention to seek professional psychological help
(Y). In the partial effect results, the self-stigma variable (X,) shows a significance score of 0.000 <0.1 and
tyalue 2-783 > tiyple 1-660. Based on the results of the partial test, it can be concluded that self-stigma
(X5) has a partial effect on the intention to seek professional psychological help (Y).

Simultaneous effects of mental health literacy and self-stigma on the intention to seek professional
psychological help

The table below shows the results of the simultaneous effect of each independent variable on the
intention to seek professional psychological help:

Table 2. Output the simultaneous effect of each independent variable on dependent variable

ANOVA
Model Sum of Squares Df Mean Square F Sig.
1 Regression 994,363 2 497,182 20,501 0,000v
Residual 2352,387 97 24,251
Total 3346,750 99

The results show a significance score of 0.000 <0.1 and the calculated F;, is 20.501 > Fi e is

alue
2.36. The results above can be stated that the impact is simultaneously between mental health literacy and
self-stigma on the intention to seek professional psychological help (Y).

Discussion

The impact of mental health literacy on the intention to seek professional psychological help

Based on the results of the data analysis conducted, it was shown that there is no significant effect
of mental health literacy on the intention to seek professional psychological help. The relationship occurs
through other variables, namely attitudes towards seeking help indirectly (24).

Previous research found a significant correlation between mental health literacy and the intention
to seek professional psychological help. The difference between the results of this study and previous
research may be explained by different instruments used and the research subjects. In the previous study,
several mental health measurement were used, namely MHKQ(25) and MAKS(26). Meanwhile, this study
uses MHLS(20) to find the effect on the intention to seek professional psychological help.

The next difference is in the research subjects. In the previous studies, it was found that the
research subjects were 2377 Chinese rural residents aged 18-60 years(25), 200 students(24), 150 new
students of psychology department (27) and 357 local and international students(28). In this study,
research respondents were divided into three based on Erik Erikson's psychosocial development phase,
namely the adolescent phase with an age range of 12-19 years, early adulthood with an age range of 20 to
25 years, and the adulthood with an age range of 26 to 40 years with a total of 100 participants.

The results obtained in this study did reveal that there was no influence between mental health
literacy and the intention to seek professional psychological help, so there were other factors that further
influenced the intention to seek professional psychological help, such as the experience of personal
contact with someone with mental health disorders. The personal contact experience a person has can
influence the desire to seek professional psychological help. Having a bad experience with someone with a
mental disorder will cause a decrease in the desire to seek psychological help in the future(12).

The other predictors that influence the intention to seek psychological help either are the
presence of significant others such as friends and family or in professional psychological services such as
psychiatrists, clinical psychologists and mental health professionals. The important predictor is subjective
needs, which have a positive influence on the intention to seek psychological help consistently. The results
of the study imply that if the level of subjective needs is high, intention to seek for psychological help both
informally and formally / professionally (29).

Based on these findings, it can be said that mental health literacy does not partially affect a
person's intention to seek psychological help from professionals. The presence of other predictors such as
subjective need and experience of personal contact with people with mental health disorders had a more
significant influence on the intention to seek professional psychological help.

The impact of self-stigma on the intention to seek professional psychological help
The results of data analysis showed that there was a positive effect of self-stigma and the
intention on the intention to seek professional psychological help. Based on the analysis results, there is a
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positive correlation indicating that if the level of self-stigma is high, the intention to seek professional
psychological help will also increase. Previous research has tended to obtain results which reveal that
there is a negative correlation between self-stigma and the intention to seek professional psychological
help. This means that the majority of previous findings indicate that the level of self-stigma that a person
has will reduce the intention of seeking professional psychological help.

Differences in research results with previous research may be caused by different measurement
used and the research subject. In previous studies, several measuring tools to determine the effect of self-
stigma and the intention to seek professional psychological help were the ISCI (30), GHSQ (31), PSBCS-
SS(32). Meanwhile, this study used the SSOSH-10 measuring instrument(21).

The results of this study are the same as previous findings conducted in Israel on 238 adolescent
subjects ranging in age from 14 to 18 years and using the same measuring instrument, SSOSH-10(21),
found that there was a positive correlation between self-stigma and the intention to seek psychological
help from various groups type of therapy. The tendency not to apply negative stereotypes about mental
illness to themselves as a part of the developmental task of being able and having control over their own
destiny. The realization that it is not necessary to have a mental disorder to seek therapy or professional
help is the background to the positive influence of self-stigma. (33).

The results of the study found that most students (mean age 24) and primary care patients (mean
age 45) preferred face-to-face care when seeking help for general mental health problems. This study
using the same measuring instrument, SSOSH-10(21), found that the number of participants who
preferred online treatment was higher when they sought help for a problem they perceived as a stigma.
Most primary care patients prefer face-to-face treatment regardless of the nature of the problem.
Participants indicated that those who perceive high self-stigma pressures in seeking help were more likely
to report higher intentions to seek psychological treatment for mental health problems both online and
offline(34).

Self-stigma appears to be a complex construct that does not necessarily prevent someone froom
seeking professional help. Although some individuals are hindered by stigma, some are not hindered by
the existence of self-stigma(35). The age range used in this study has similarities with previous research
which used a sample of adolescents(33) and categories of early adulthood and adulthood(34). The second
similarity is the use of a self-stigma measurement tool that uses SSOSH-10 (21).

During the adulthood, individual should pass developmental tasks regarding intimacy, which can
be defined as the stage of warm, intimate, and communicative relationships, or without sexual contact
with others(36). Adult self-maturity is characterized by realistic adjustments, flexibility, and the ability to
adapt to new situations and realities of life(37). Differences in traits such as greater responsibility and
autonomy in adulthood are a continuation of developmental stages in adolescence, which may be one
reason why self-stigma positively affects help-seeking intentions..

Based on these findings, it can be concluded that self-stigma has a partial positive effect on the
intention to seek professional psychological help. This means that if self-stigma is high, the intention of
those seeking psychological help will also increase.

The impact of mental health literacy and self-stigma on the intention to seek professional
psychological help

Data analysis shows that there is a simultaneous correlation between mental health literacy and
self-stigma with the intention of seeking professional psychological help. Two independent variables
explain 29.7% variance in the the intention to seek professional psychological while the other 70.3% is
explained by other variables beyond this study. 61% of participants had a medium level of intention to
seek professional psychological help, 62% of participants had a medium level of mental health literacy and
63% of participants had a medium level of self-stigma, which means that in general participants have a
medium level of mental health literacy, self-stigma and intentions to seek professional psychological help.

The difference from previous findings is that there is a direct link between mental health literacy
and the self-stigma of the intention of seeking professional psychological help. Based on the theory of
planned behavior, attitude is a predictor of behavior that enhances one's intention to occur behavior in
previous studies(10,38). Attitude has been shown to be associated the intention of seeking help(38).
Attitude as one of the variables predicting the intention to seek help is known to have awareness in
recognizing symptoms, the benefits of professional help, and openness to treatment for emotional
problems(39).

Another previous study also found the simultaneous effect of self-stigma and mental health
literacy on attitudes toward seeking psychological help. This study highlights the importance of the
simultaneous influence of self-stigma and mental health literacy to facilitate positive attitudes toward
seeking professional psychological help that can increase intentions to seek psychological help (40). In
addition to tracing a person's intentions through the attitudes of 571 citizens of Surabaya who are
included in the early adult development period (18-29 years), This recent study found that mental health
literacy and self-stigma correlated simultaneously with the intention to seek psychological help, either
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formally by seeking help from professional services such as psychiatrists and psychologists or informally
through the support of significant others such as family and friends(41).

Based on these results, it can be concluded that mental health literacy and self-stigma
simultaneously influence an individual's intention to seek formal psychological support from professional
services.

Conclusion

This study shows a simultaneous effect of mental health literacy and self-stigma on the intention of
seeking professional psychological help in the mental health community. However, from further partial
analysis, mental health literacy has no influence and self-stigma has a positive effect on respondents’
intentions to seek professional psychological help.

The influence of the two independent variables on the intention to seek professional

psychological help is 29.7%, while 70.3% is influenced by other variables that can be used as variables in
the next study related to the intention to seek professional psychological help.

Acknowledgements

Thanks to MentalHealing.id community members who have been willing to be respondents and all
of parties who support this research.

References

1. RIK. UURI No. 18 Tahun 2014. Kemenkes RI; 2014.

2. RI KK. Riset Kesehatan Dasar (RISKESDAS) 2013. Jakarta: Badan Penelitian dan Pengembangan
Kesehatan; 2013.

3. RIKK. Riset Kesehatan Dasar (RISKESDAS) 2018. Jakarta: Badan Penelitian dan Pengembangan
Kesehatan; 2019.

4. Kohn R, Saxena S, Levav I, Saraceno B. The treatment gap in mental health care. Bulletin of the World
Health Organization. 2004;

5. Indrayani YA, Wahyudi T. InfoDATIN ; Pusat Data dan Informasi Kementerian Kesehatan RI.
KEMENKES RI. 2019;

6.  Andersson LMC, Schierenbeck I, Strumpher ], Krantz G, Topper K, Backman G, dkk. Help-seeking
behaviour, barriers to care and experiences of care among persons with depression in Eastern Cape,
South Africa. Journal of Affective Disorders. November 2013;151(2):439-48.

7. Wilson CJ, Rickwood D], Bushnell JA, Caputi P, Thomas SJ. The effects of need for autonomy and
preference for seeking help from informal sources on emerging adults’ intentions to access mental
health services for common mental disorders and suicidal thoughts. Advances in Mental Health.
Oktober 2011;10(1):29-38.

8. Morgan T, Ness D, Robinson M. Students’ Help-Seeking Behaviours by Gender, Racial Background,
and Student Status. Canadian Journal of Counselling. 2003;37:2.

9.  Rickwood D], Deane FP, Wilson C]. When and how do young people seek professional help for
mental health problems? Medical Journal of Australia [Internet]. Oktober 2007 [dikutip 14 Oktober
2021];187(S7). Tersedia pada: https://onlinelibrary.wiley.com/doi/abs/10.5694/j.1326-
5377.2007.tb01334.x

10. Ajzen L. The theory of planned behavior. Organizational Behavior and Human Decision Processes.
Desember 1991;50(2):179-211.

11. Rafal G, Gatto A, DeBate R. Mental health literacy, stigma, and help-seeking behaviors among male
college students. Journal of American College Health. Mei 2018;66(4):284-91.

12. Lally], 6 Conghaile A, Quigley S, Bainbridge E, McDonald C. Stigma of mental illness and help-seeking
intention in university students. The Psychiatrist. Agustus 2013;37(8):253-60.

13. Jorm AF, Korten AE, Jacomb PA, Christensen H, Rodgers B, Pollitt P. “Mental health literacy”: a
survey of the public’s ability to recognise mental disorders and their beliefs about the effectiveness
of treatment. Medical Journal of Australia. Februari 1997;166(4):182-6.

14. Pickett JP, Rickford JR, Pinker S, Watkins C, Huehnergard ], editor. The American Heritage dictionary
of the English language. Revised fifth edition. Boston: Houghton Mifflin Harcourt; 2018.

15. Corrigan P. How stigma interferes with mental health care. American Psychologist. Oktober
2004;59(7):614-25.

16. Corrigan PW, Shapiro JR. Measuring the impact of programs that challenge the public stigma of
mental illness. Clinical Psychology Review. Desember 2010;30(8):907-22.

17. Vaughan GM, Hogg MA. Social psychology. Frenchs Forest, N.S.W.: Pearson Australia; 2011.

Copyright © 2022 Diyah Riskita Sari, Siti Nur Asiyah
This work is licensed under a Creative Commons Attribution-NonCommercial-ShareAlike 4.0 International License.



http://creativecommons.org/licenses/by-nc-sa/4.0/

Journal of Health Science and Prevention Vol 6 No 2 September 2022 - ISSN 2459-919x 80

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31

32.

33.
34.
35.
36.
37.
38.

39.

40.

41.

Novianty A, Rochman Hadjam MN. Literasi Kesehatan Mental dan Sikap Komunitas sebagai
Prediktor Pencarian Pertolongan Formal. Jurnal Psikologi. Agustus 2017;44(1):50.

Hobson HL. The Effects of Mental Health Education on Reducing Stigma and Increasing Positive
Attitudes Toward Seeking Therapy. Humboldt State University. 2008;

O’Connor M, Casey L. The Mental Health Literacy Scale (MHLS): A new scale-based measure of
mental health literacy. Psychiatry Research. September 2015;229(1-2):511-6.

Vogel DL, Wade NG, Haake S. Measuring the self-stigma associated with seeking psychological help.
Journal of Counseling Psychology. Juli 2006;53(3):325-37.

Mo PKH, Mak WWS. Help-seeking for mental health problems among Chinese: The application and
extension of the theory of planned behavior. Social Psychiatry and Psychiatric Epidemiology.
Agustus 2009;44(8):675-84.

Priyono. Metode Penelitian Kuantitatif. Sidoarjo: Zifatama Publishing; 2016.

Kim EJ, Yu JH, Kim EY. Pathways linking mental health literacy to professional help-seeking
intentions in Korean college students. Journal of Psychiatric and Mental Health Nursing. Agustus
2020;27(4):393-405.

YuY, Liu Z wei, Hu M, Liu H ming, Yang JP, Zhou L, dkk. Mental Health Help-Seeking Intentions and
Preferences of Rural Chinese Adults. Seedat S, editor. PLOS ONE. November 2015;10(11):e0141889.
Riisch N, Evans-Lacko SE, Henderson C, Flach C, Thornicroft G. Knowledge and Attitudes as
Predictors of Intentions to Seek Help for and Disclose a Mental Illness. Psychiatric Services. Juni
2011;62(6):675-8.

Smith CL, Shochet IM. The Impact of Mental Health Literacy on Help-Seeking Intentions: Results of a
Pilot Study with First Year Psychology Students. International Journal of Mental Health Promotion.
Januari 2011;13(2):14-20.

Clough BA, Nazareth SM, Day ]], Casey LM. A comparison of mental health literacy, attitudes, and
help-seeking intentions among domestic and international tertiary students. British Journal of
Guidance & Counselling. Januari 2019;47(1):123-35.

Nagai S. Predictors of help-seeking behavior: Distinction between help-seeking intentions and help-
seeking behavior: Predictors of help-seeking behavior. Jpn Psychol Res. Oktober 2015;57(4):313-
22.

Cash TF, Begley PJ, McCown DA, Weise BC. When counselors are heard but not seen: Initial impact of
physical attractiveness. Journal of Counseling Psychology. Juli 1975;22(4):273-9.

Rickwood D, Deane FP, Wilson CJ, Ciarrochi J. Young people’s help-seeking for mental health
problems. Australian e-Journal for the Advancement of Mental Health. Januari 2005;4(3):218-51.
Britt TW. The Stigma of Psychological Problems in a Work Environment: Evidence From the
Screening of Service Members Returning From Bosnial. ] Appl Social Pyschol. Agustus
2000;30(8):1599-618.

Shechtman Z, Vogel DL, Strass HA, Heath PJ. Stigma in help-seeking: the case of adolescents. British
Journal of Guidance & Counselling. 2 Januari 2018;46(1):104-19.

Wallin E, Maathz P, Parling T, Hursti T. Self-stigma and the intention to seek psychological help
online compared to face-to-face. ] Clin Psychol. Juli 2018;74(7):1207-18.

Corrigan PW, Watson AC. The paradox of self-stigma and mental illness. Clinical Psychology: Science
and Practice. 2002;9(1):35-53.

Monks v, Knoers AMP, Hadinoto SR. Yogyakarta: Gajah Mada University Pers; 2001.

Mamppiare A. Psikologi Orang Dewasa. Surabaya: Usaha Nasional; 1983.

Chen P, Liu X], Wang XQ, Yang BX, Ruan ], Liu Z. Attitude Toward Seeking Professional Psychological
Help Among Community-Dwelling Population in China. Front Psychiatry. 14 Mei 2020;11:417.
Thomas SJ, Caputi P, Wilson CJ. Specific Attitudes Which Predict Psychology Students’ Intentions to
Seek Help for Psychological Distress: Attitudes Towards Personal Treatment. ] Clin Psychol. Maret
2014;70(3):273-82.

Cheng HL, Wang C, McDermott RC, Kridel M, Rislin JL. Self-Stigma, Mental Health Literacy, and
Attitudes Toward Seeking Psychological Help. Journal of Counseling & Development. Januari
2018;96(1):64-74.

Kartikasari N, Ariana AD. Hubungan Antara Literasi Kesehatan Mental, Stigma Diri Terhadap Intensi
Mencari Bantuan Pada Dewasa Awal. INSAN Jurnal Psikologi dan Kesehatan Mental. Desember
2019;4(2):64.

This article can be accessed at http:// doi.org/10.29080/jhsp.v6i2.746
National Accredited Level 3, Decree Number : 158/E/KPT/2021



